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James Brannigan (MCSE, A+).
Buce Avenue
Bradford
Ontario
E-mail:- Jim.Brannigan@Rogers.Com 
Profile:

I have gained over the years multiple certifications (A+ and dual MCSE in NT and 2000), a professional structured approach towards defect diagnosis and repair in many electronic/IT systems. Experienced in Help Desk, Desktop and Server Support enviroments. A knowledgeable Deployment Engineer I also have the flexibility and initiative to work alone at a home base or out on-site. Working alongside customers on-site as an outsource contractor has made me aware of using sound commercial judgement while dealing effectively with any problems that arise. My customer and communication skills are an asset to any company/team. Able to “hit the ground running”.
High Level Security Clearance to work in the United Kingdom.
Key Skills:

	 Technical/User Support/Floorwalking

 Hardware/Software Troubleshooting/Repair (Break/Fix)

 1st, 2nd and 3rd line support. Deployments/Refresh
 Help Desk and Support Team Enviroments
 Patient and understanding
	 Team Leader on national deployment.

 Training & Instruction

 Asset Management

 Documentation Creation
 Working to SLA’s


Computer Expertise:

	Operating Systems

 Windows 95/98/NT/2000/XP

 Windows NT/2000/2003 Server

 Exchange 5.5/2000/2003
 Active Directory
 LAN/WAN Administration
	Software Packages

 MS Office 97/2000/XP/2003

 Outlook & Lotus Notes

 PowerQuest, Ghost

 TNG, RCO, SDO and RAS

 SMS 2003
	Hardware

· HP, Dell, IBM, Compaq, Fujitsu Siemens, Toshiba Desktops Servers and Laptops

· Printers

· Thin Client Systems


Experience:

Dec06 – May 07. Atomic Weapons Establishment, Aldermaston, England
Desktop/Deployment Support Engineer. Asset Management, auditing and configuration. Imaging, acceptance testing and deployment of thin-client and full desktop systems to 6000 users on multiple security domains. Migration of user data and e-mail. Support of users after deployment. Remote tools and desk side visits to rectify issues. NT, Win 2000 and XP utilised. Systems upgraded to XP on all desktop/thin-client boxes. Exchange 5.5 and 2003 mail systems. Citrix servers used for thin-client systems. Instruct local desktop team on new systems installed. Train newcomers to the team on processes and documentation. Printer migration and configuration. Patching new systems to new router blades.
Aug – Nov 06. Progistix Solutions Inc, Toronto.
Helpdesk/Desktop Support Analyst.  Supporting on site users and remote users as far as Vancouver and Halifax. Multiple sites administered remotely. Local site serviced by phone and at the users desks. Desktop, Laptop and server administration. Creation of accounts. XP and Office 2003 with 2003 Server. Lotus Notes and Exchange e-mail systems. SMS used to deploy software. Printer support and queue creation. Support of Blackberry’s and Palm PDA’s

May 05- July 06. Hewlett Packard - UK Government Foreign Office.

Desktop/Server Support Engineer. Desktop and telephone support of NT4 and XP to 25,000 users over 240 sites world-wide. Multiple domains with multiple tiered security levels administered remotely. Exchange Administration. Proprietary and HP Openview call logging software with ReachOut remote software utilised. Talking to users to resolve issues and local administrators to fault find desktop and server build problems. Desktop builds and hardware installation. Local servers maintained and backed up using Arcserve 2000. Maintenance, Backups and Restores from NAS Filer/SAN. System updates sent by SMS or applied manually. Create documentation for local engineers and helpdesk personnel. Working to strict SLA’s.
Nov 04 - April 05. Fujitsu Services – Ministry of Defence Account.
Desktop/Server and XP Rollout Support Engineer.  Telephone and Desktop Support of NT 4.0, Win 2000 and XP to Civil Service and Military personnel at the HQ and 29 satellite sites. Peregrine call logging software. Server support of 90+ servers running NT4 and 2000. Backup and data restores of servers using Arcserve.  Disaster Recovery and rebuilds of servers. Desktop and Laptop XP Builds using Power Quest. DII Data and e-mail migration from NT4 to new 2003 servers. Supporting and Floor walking the XP Desktop Rollout Team.

Aug 2002 - Oct 2004. Computer Sciences Corporation (CSC) Various Projects.

Aug – Oct 04. XP Deployment Engineer – NHS - Leeds. Deployment of new XP build with Lotus Notes to 4500 users on both laptops and desktops in an AD structure using network boot PXE compliant hardware. Configured laptop users for RAS/VPN dial-in and PDA synchronisation. Floor walking after and supporting users after deployment. Documentation of all issues during deployment and subsequent resolution. Answering to Project Manager.   
 May – Jul 04 Server Support Engineer. CSC Data Centre, Preston Working on a second line infrastructure management team dealing with a large network of approximately 25,000 users restoring deleted and corrupt files. Remote support using; Veritas Netbackup, Arcserve, Terminal Server, Enterprise Administrator and Dameware. Following up of call resolution.
Dec 03 – May 04 Desktop Support Engineer: BAE Systems - Edinburgh. Taking users ticketed faults and resolving the problem over the telephone, by RCO software or visiting them at their desks. Desktop and laptop rebuilds/deployment. Pro active floor walking the site to clear up users problems that had yet be called in to the help desk. .
Aug 02 – Dec 03 NT and 2000 Rollout/Systems Engineer – Multiple Sites: Software collation and User Acceptance Testing of application packages prior to rollout. Rollout of new UN1TY builds over multiple sites and 7500 users for Alenia Marconi and BAE Systems using PowerQuest over the network and at the user’s desks with Ghost or CD. Trouble shooting of customer’s issues after build either remotely using RCO, over the telephone or by desk visits. Floorwalking daily after deployment. Working as part of a team and alone at allocated sites. Documentation produced for users and deployment engineers. Data migration of users data to new servers.

June - August 2002. Motorola, Bathgate, Scotland.

Support Engineer: Desktop Support on desktop and laptop units running Win 2000/NT, MS Office 2000/97 and Outlook 2000. Roll out of new PC’s with Windows, Office and Outlook 2000. Break/Fix new and old desktop/laptops. Telephone and network cable installation and patching.

April 2001 - May 2002: BAE Systems, Warton England and Riyadh, Saudi Arabia.

Field Service Engineer: (Sole Engineer on site. Asked by BAE Systems to return to Saudi Arabia to continue in the support of computer and networking equipment. Refer to the Alenia Marconi Systems job description below). 

Desktop Support Analyst: (BAE HQ in Riyadh)

Helping the short-staffed Desktop Support team at BAE Systems HQ - Riyadh in the afternoons. 

Jan - Apr 01: Perot Systems (Quintiles Account), Edinburgh, Scotland.
Site Support Engineer: Performed a wide variety of technical support tasks, as installing and upgrading software, configuring/building new PC’s/Laptops, maintaining printers and server backups.
May 99 - Dec 00: Alenia Marconi Systems, Cwmbran, Wales and Riyadh, Saudi Arabia.
Field Service Engineer: Installed, commissioned and subsequent one-year on-site warranty support of Secure PC’s communicating over multiple networks for BAE Systems and the Royal Saudi Air Force. Alenia Marconi proprietary software. Digi-Beta Voice Communication System simulating Radio, Intercom and telephone voice traffic connected as a sub-system to the local networks. 

· Prepared and delivered a six-week training course to RSAF personnel in the operation, defect investigation, repair and maintenance of the installed equipment.

· Provided on-the-job training to RSAF technicians during the subsequent one-year warranty period.

· Sole Engineer on site 3500 miles away from company headquarters.

· 0% downtime of equipment and services during my time in charge.

Jan - Apr 1999: Bombardier Aerospace/Airwork Oman. Systems Engineer: Upgrading new Avionics Equipment. 

May 91 -Dec 98: British Aerospace Plc. Warton, England and Dhahran Saudi Arabia. 

Systems Engineer: Maintenance of Inertial Navigation Computing systems and associated ATE. Maintained PC controlled special to type equipment on networks and stand-alone systems using Win 95, 98, and NT 4.0.

Education & Training:

SMS 2003

MCSE (Win 2000).

MCSE (NT 4.0). A+ Technician.  

MCP (NT 4.0, Win 2000).

Various Vendor courses for the RAF and British Aerospace

Diploma (OND) Aerospace Studies – Avionics

References: Available on request.

1

